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NetServices Plc Achieves Cisco Master Managed Services Certification

Company Recognized as Having Highest Level of Expertise in Developing and Delivering
Managed Services

October 2009 — NetServices Plc announced today it has achieved the Master Managed

Services Certification from Cisco. This certification recognizes NetServices as having attained

expertise in all phases of the Cisco® lifecycle methodology, described as “prepare, plan,

design, implement, operate, and optimize.”

Additionally, NetServices can offer “white label” network operation services to other enrolled
partners in the program - reflecting a broader capability that supports partner to partner

collaboration in deploying Cisco based managed services.

Mark Vickers, CEO of NetServices, said of the achievement: “We are extremely pleased to
have our hard work recognised by Cisco and be awarded the Master Managed Services
Certification. The accreditation is a natural compliment to our existing customer offering and
reinforces our position as a leading Managed Services provider. This disintermediation of the
carrier puts us in a strong position of being able to offer customers the best possible service,

overseen from start to finish by ourselves, carried out to our own high standards.”

The Cisco Master Managed Services Certification recognises a solution provider’s investment
in the ITIL® processes, practices and tools necessary to provide high-quality managed
services. As a Cisco Master Managed Services Certified Partner, NetServices has
demonstrated the ability to deliver sophisticated solutions, met stringent requirements that
reflect a depth of capabilities, and undergone an independent audit by an objective third-party
auditor. NetServices was also required to offer at least two managed services using the

resources and procedures necessary to deploy, manage and support Cisco solutions.

“ NetServices’ investment in the Cisco Master Managed Services certification ranks it among

an elite group of channel partners with the resources to deploy, manage and support services
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for multiple technologies,” said Edison Peres, senior vice president of the worldwide channels

go-to-market group at Cisco.

In addition, as announced on 7" May 2009, NetServices has achieved Cisco Powered

managed service designations in Cisco Powered Managed Connectivity and Cisco Powered

Managed Security.

Cisco Powered managed service designations acknowledge that a managed service provider

has invested in industry-leading Cisco architectures and that its services have met the highest

Cisco user-experience standards.

About NetServices Plc
www.netservicesplc.com

NetServices Plc is a Manchester based, innovative Managed Services provider, specialising
in providing services based around comprehensive networking solutions.

NetServices holds a unique position in the UK network service provision market, owning its
own network infrastructure and managing its own data centre, which connects into its
nationwide Quality of Service (QoS) enabled core network. All solutions are provisioned to
include our dedicated operational support as standard.
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